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Abstract

Elderly populations play important roles in society as providers of historical accounts, wisdom, culture, traditions, and social customs. As
elderly people generally remain physically, mentally, and intellectually healthy, encouraging them to preserve and share their local
identity through English language communication is one strategy that can support Thailand’s Sustainable Development Goals (SDGs) for
older people. This study investigates the elderly’s need to learn communicative English for tourism to maintain local cultural identities.
The participants included 170 retired elders from one district in a province in northern Thailand. The instruments used for data collection
were questionnaires and semi-structured interviews. The results indicated that 65.88 % of elders expressed a need for English language
training for tourism communication. The elders’ overall needs for training content were also at a high level (x= 3.69). Finally, the elders’
needs for situations for practicing English communication skills were at a high level (x= 3.74). The results of this study suggest that it is
vital to survey and prioritize the elders’ needs for English language communication training courses for local community sustainability.
The results of the present study have been used as guidelines for training elders to strengthen their role as a catalytic agent for local
tourism.
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1. Introduction

The issue of the elderly is gaining attention worldwide as the elderly population is steadily increasing in every country. According to
World Population Prospects 2019 (United Nations, 2019), by 2050, 1 in 6 people in the world will be over the age of 65, up from 1 in 11
in 2019. Older people account for more than one-fifth of the population in 17 countries. The elderly population is expected to increase at
rates greater than 3% per year between 2022 and 2050 in Northern Africa and Western Asia, sub-Saharan Africa, Oceania, and Central
and Southern Asia (United Nations, 2022). Many countries continue to face this issue of rapidly increasing elderly populations. Therefore,
there should be more policies to deal with increasing elderly populations.

Community elders can play important roles in driving a country’s economy. In Thailand, the elderly population is increasing to the point
where Thailand will be a predominantly ageing society within the next decade (Foundation of Thai Gerontology Research and Development
Institute, 2014). This presents a challenge for the country’s government and related agencies to find measures to support the increasing rate
of the elderly population. The government has established a policy and various strategies to prepare and develop the ageing communities to
live inclusively in Thai society with honour and dignity, and to participate more fully in the country’s development. The key strategies are
promoting lifelong learning and creating employment opportunities for the elderly. For example, the Amazing Thai Host project is one of
these strategies that is intended to encourage the elderly to work in their community or use their knowledge and skills to provide services to
tourists at important tourist attractions (KomChadLuek, 2016).

Promoting lifelong learning or creating employment opportunities for seniors is the key factor that seniors need in order to contribute more
to their communities and to improve their quality of life. One study by Chantanee (2019) has demonstrated the need for elderly learning and
career development. Improving quality of life for the elderly is an important social opportunity that the government should encourage
because statistics have shown that the majority of Thailand’s elderly population is highly dependent on and closely connected to their
communities (National Statistical Office, 2014). This means that seniors are physically and mentally primed for contributing to their
communities by developing lifelong learning and finding employment that is appropriate to their potential. In addition, suitable occupations
or activities should be available for voluntary participation and for the purpose of assisting foreign tourists visiting local attractions. These
kinds of opportunities are well suited for elders who typically have lived in an area for many years and have extensive knowledge of local
history, customs, traditions, culture, rituals, and beliefs. Therefore, the elderly population is ideal for providing valuable knowledge and
advice to tourists who visit local attractions. Many of the elderly population are retired government officials who possess extensive
knowledge and experience in their communities. These elders tend to be the best sources of cultural knowledge who can share local
wisdom and leave positive impressions on both domestic and foreign visitors. While the elderly population of a community naturally
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possesses these attributes, it is also important to recognize the need for training elders to improve their competence in intercultural
communication in order to facilitate understanding and improve relationships with international tourists.

While there are many benefits of developing the elderly population’s ability to interact with tourists and their local communities, it must be
recognized that a major hindrance to developing tourism in Thailand is that the country’s tourism personnel have difficulties communicating
in English with foreign tourists (Nawarat, 2016; Atibaedya, 2011; Sriyawong et al., 2017). Among the problems that tourism personnel
encounter when communicating in English are misunderstanding different English accents, use of offensive words, insufficient vocabulary,
and inadequate grammatical knowledge (Nawarat, 2016; Atibaedya, 2011; Sriyawong et al., 2016). Such problems have resulted in foreign
tourists sometimes having bad attitudes toward Thai tourism personnel, and these problems may affect the development of the tourism
potential of the country (Piriyasilpa, 2014; Kalasin & Charumanee, 2015). For this reason, it is imperative to develop English
communicative ability so that tourism personnel can properly communicate with foreign tourists.

2. Literature Review

Several studies on the development of tourism personnel (Purnomo, 2016; Nuemaihom, 2014; Aimsupa, 2015; Chanyoo et al., 2016;
NikonKittiKoson, 2016; Poolket et al., 2015; Sriyawong et al., 2016; Simasathiensophon & Keuasuwan, 2015), as mentioned above, focus
on the development of tourism and service business employees, Buddhist monks, novice monks, students, tourism business operators,
drivers, or tourist police. However, Thailand has an increasing number of elderly people who are dependent on society for their wellbeing
and livelihood. As such, the Thai Government has formulated strategies for the development of the elderly. Most research studies in the past
addressed elderly health (Rattanaubon et al., 2012) in various respects such as psychology (Wichitsiri & Sawangsopakul, 2012), social
participation (Meier, 2009) and lifelong education (Japa et al., 2013). However, there exists little research on elders learning foreign
languages in order to improve quality of life by increasing social engagement and promoting brain health and cognitive ability, thereby
slowing dementia and preventing depression. The lack of research in this area creates a need to explore the benefits of language learning
in the Thai elderly population so that they can maintain local identities and participate in local tourism. Language learning will enable
elderly populations to make use of their free time serving the community as a catalytic agent for local tourism. For the present study, the
elders were members of a district association of retired teachers. The association has an annual mission to improve the quality of life of its
members. Therefore, this study explores the needs of the association members and utilizes their needs in designing training courses for
elders in the future.

3. Method
3.1 Objectives of the Study

The objective of this study was to investigate the elderly population’s needs for English communication training in order to promote their
local identity. To fulfil this objective, a mixed-method research design was adopted, using both quantitative and qualitative methods to
collect and analyze data.

3.2 Context of Study

The present study was carried out in a small rural community in a northern province of Thailand. The province is included in the northern
province group 2 according to the administrative policy of the Ministry of Interior with goals for upgrading the quality of life of residents in
these provinces. This province is considered one of the most desirable locations in the country for resident quality of life. In addition, this
area has an abundance of natural resources and cultural tourism, which are particularly attractive to tourists wanting to experience authentic
rural culture and traditional lifestyle. Importantly, the creative economy framework, which encourages residents to develop and promote
unique features of their community in order to boost their local economy;, is also promoted in the province to improve the residents’ quality
of life and to attract tourists. With these missions and resources in the province, it is necessary to educate and train local tour guides in local
communities so that they can welcome future tourists.

3.3 Participants

The participants in this study included 170 retired government teachers in the Mueang District of a northern province in Thailand. The
research subjects were selected through the purposive sampling technique. All research subjects were members of a district association of
retired teachers who belonged to the provincial teacher savings cooperatives. There are a total of 800 members of the association and the
association’s objectives include: 1) creating unity among club members; 2) strengthening potential and ability as an elderly person with life
experiences to be valuable to society; 3) supporting and promoting the development of club members’ physical health, mental health, and
quality of life; and 4) promoting welfare creation by assisting and caring for club members who are elderly and sick.

Collecting data about English communication needs from retired government teachers was crucial because the participants had extensive
background and experiences in education, as well as some basic knowledge of English. These qualities facilitated organizing English
training in this study. The participants’ age range was as follows: 60-65 accounted for 32.40%, and 66-69 accounted for 29.40%. The
education background of the participants consisted of mostly bachelor’s degree (71.80%) while some possessed higher degrees (17.60%).
Most of the participants have worked in primary schools and with local provincial communities for several years. These experiences
provided the participants with significant knowledge about the province’s culture, traditions, ways of life, beliefs, tales, rites, local cuisine,
and tourist attractions. Importantly, the participants also showed a willingness to dedicate themselves to serve their local communities as
tour guides and to help promote local communities’ identities to international tourists. Annually, the provincial teacher savings cooperative
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arranges a training course for its members. During the collection of data at the meeting in 2022, the researchers informed the participants
who attended that meeting of the purpose of the English for tourism project for the elderly population and asked them to answer a survey
questionnaire regarding their interest in developing their English communication for tourism purposes.

3.4 Research Instruments

The research instruments used in this study were 39-item questionnaires and interview questions. The questionnaire was used to collect the
participants’ demographic information and needs analyses for developing their knowledge of English communication for tourism purposes,
while the interview questions were designed to collect the participants’ in-depth opinions regarding English for tourism communication and
the province identity.

The questionnaire was divided into three parts. The first part consisted of 12 items dealing with demographic information where the
participants were asked to choose items that applied specifically to their situation. The second part adopted a five-point Likert scale and
consisted of 27 items about the participants’ needs to improve their English communication skills for tourism. Finally, the third part
consisted of open-ended questions where the participants gave recommendations and suggestions.

There were three interview questions pertaining to the importance of English for local tourism, English skills needed for improvement, and
the promotion of the province’s identity.

Both questionnaire items and interview questions were verified by five experts in the field of English for specific purposes, English
language teaching, and education. The items in the questionnaire and interview questions with the Index of Item Objective Congruence
(10C) between 0.50-1.00 were selected for data collection. The questionnaire 10C of the present study was between 0.67-1.00.

3.5 Data Collection

The researchers asked for and received permission from the participants who attended the annual meeting of the teachers’ savings
cooperative of a province in the north of Thailand. A total of 280 questionnaires were distributed to the participants to complete after the
meeting, and a total of 170 questionnaires were returned for analysis. The participants took approximately 30 minutes to complete the
questionnaires. Individual interviews with five participants were conducted by telephone because of the Covid-19 pandemic. There were
five semi-structured interviews administered by the researcher in charge of the project and each interview took between 15 and 20 minutes.
Before the interview, the researcher asked for the permission from the interviewees to record the interview data. After the interview, the
researcher stored the interview recordings in the researcher’s notebook computer with security protection system.

3.6 Data Analysis

The data obtained from the questionnaire were analyzed using frequency, percent, mean scores, and standard deviation using a Statistical
Package for the Social Sciences (SPSS). For the interview data, the content analysis method was adopted. The themes were identified and
grouped for interpretation. Once the data from the questionnaires and interviews were analyzed completely, the analyzed data were verified
by the researchers to confirm the accuracy of the analysis.

4. Findings

The researchers divided the results of the present study into three sections. Section 1 presents the elders’ needs/desire to participate in
English communication training courses. Section 2 deals with the elders’ needs for training contents and situations. Section 3 illustrates the
interview results regarding the elders’ need to use English for communication in tourism.

4.1 The Elders ’Needs/Desire to Participate in English Communication Training

This section presents the elders’ needs/desire to participate in the English communication training course, their interest in working in the
local community using English to provide services to international tourists, and the need to practice English skills. The details of each need
are presented below.

Table 1. Percentage of the elders’ needs to participate in the English communication training course

Needs to participate in the English communication training course N (170) Percentage
Need/desire 112 65.88
No need/no desire 47 27.65
Not specified /no response 11 6.47
Total 170 100

As shown in Table 1, 65.88% of the elders expressed a need to participate in the English communication training course, while 27.65% of
the elders expressed no need to participate in the English communication training course.
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Table 2. Percentage of the elders interested in working in the local community using English to provide services to international tourists

The elders’ interests in working in the local community using English to provide N (170)  Percentage
services to international tourists
Most interested 31 18.60
Very interested 61 36.50
Moderately interested 59 35.30
Little interested 9 5.40
Least interested 2 1.20
Not interested 4 2.40
Not specified 4 0.60
Total 170 100

As can be seen in Table 2, 36.50% of the elders indicated “very interested” in working in the local community using English to provide
services to international tourists, followed by 35.30% who were “moderately interested,” and 18.60% who indicated “most interested.”

Table 3. Percentage of the elders’needs to practice English skills

The elders’ needs to practice English skills (can choose more than one item) N (343) Percentage
Listening 62 18.08
Speaking 69 20.12
Reading 26 7.58
Writing 24 7.00
Listening and speaking 102 29.74
Listening and writing 14 4.08
Reading and speaking 25 7.29
Reading and writing 21 6.12
Total 343 100

As Table 3 shows, 29.74% of the elders expressed a need to practice both listening and speaking, followed by the need to practice speaking
only (20.12%), and listening only (18.08%). Reading and writing together was the least preferred skill for which the elders expressed a

need.
4.2 The elders Needs for Training Contents and Situations

Table 4. Mean scores and standard deviation of the elders’needs for training contents

Needs for training contents X S.D. Level
1. Local history or legend 3.54 1.04 high
2. Local attractions 3.69 1.00 high
3. Local occupations 3.64 1.00 high
4. Local culture and traditions 3.73 0.98 high
5. Local foods 3.76 0.99 high
6. Local products 3.70 1.04 high
7. Local accommodations 3.69 1.03 high
Total 3.69 1.02 high

From Table 4, the participants’ overall needs for training contents were at a high level (x = 3.69). When considering the descending mean
scores, it was found that the needs for training content on local foods were at the highest level (x = 3.76), followed by needs for training
content on local culture and traditions (x = 3.73), followed by local products (x = 3.70). The needs for training content on local history and

legend were at the lowest level (x = 3.54).

Table 5. Mean scores and standard deviation of the elders’needs for situations for practicing English skills

Needs for situations for practicing English skills X S.D. Level
1. Greeting and conversations in daily life 3.95 1.07 high
2. Listening and giving information on local history and legends 3.66 1.00 high
3. Listening and giving information on local attractions 3.66 1.05 high
4. Listening and giving information on local occupations 3.65 1.02 high
5. Listening and giving information on local culture and traditions 3.72 1.01 high
6. Listening and giving information on local foods 3.75 1.03 high
7. Listening and giving information on local products 3.74 1.05 high
8.Listening and giving information on local accommodations 3.73 1.04 high
Total 3.74 1.04 high

As shown in Table 5, the participants’ overall needs for situations for practicing English communication skills were at a high level (x =
3.74). When considering the descending mean scores, the need for situations about greeting and daily life conversation were at the highest
level (x = 3.95), followed by the need for situations regarding listening and giving information on local foods (x = 3.75), and listening and
giving information on local products (x = 3.74), respectively. The need for situations involving listening and giving information on local

occupations was at the lowest level (x = 3.65).
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4.3 The Elders Need to Use English for Communication in Tourism

This section presents the results of the interview conducted with five elderly informants using three interview questions: 1) How important
is English for tourism in the province, 2) What English skills should be developed to communicate effectively with tourists, and 3) What
important identities should foreigners know about the province? Once the qualitative data analysis was completed, these three themes
emerged from the analysis. The details of each are presented below.

1. Importance of English communication skills

The participants expressed in interviews that they believe that English is an international language, and it is necessary for people in the
province to have knowledge of and understand English for communication in tourism. Some specific comments given by the interviewees
are as follows, and have been edited for brevity:

“I think that English is important for tourism in our province because there are many tourist attractions here. Increasing numbers of
international tourists visit our province. English is considered an international language used for communication. Therefore, it is beneficial
for elders and people in our province to communicate using English.”

(An elderly male informant)

“English is important because, at the moment, international tourists are visiting our province. It is beneficial for our province if our people
can communicate in English with those tourists.”

(An elderly female informant)
“English is necessary, but our province is not a major tourist destination. Foreign tourists just drop by for one day and then leave for their
destinations in other provinces. Therefore, English is necessary mainly for hotel staff and vendors.”
(An elderly female informant)
“English is very important for elders, and the elders must always practice listening and speaking English. If there will be training, it will be
highly beneficial for us elderly people.”
(An elderly female informant)
2. Needs/importance for English communication skill practices

The participants considered listening and speaking to be the most important skills for improvement because these skills are used for
communication in tourism. In addition, the participants claimed that grammatical correction, sentence patterns, and tenses should not be
focused on. Short expressions, phrases, or groups of words were considered more important for communication. Some interviewees
commented:

“For communication skills, especially for tourism, it is not necessary to focus on grammar. We should focus on intelligible verbal
communication, and the use of simple and clear expressions is important for communication as well. It is not necessary to speak in complete
sentences.”

(An elderly male informant)

“l think an important skill is listening and speaking. It is similar to Thai children learning a language. When they were born, they knew
nothing about listening and speaking. Their first skill was listening, followed by speaking. These first skills are important because we can
use them for communication. When it comes to communication in English, listening and speaking skills are more important than other skills
[reading and writing].”

(An elderly male informant)

“I want listening skills the most. We listen and speak. Before we speak, we have to listen. If you don’t understand what you have listened to,
you might not know how to speak about it and cannot answer some questions. Therefore, listening and speaking are twins. | must choose
listening first.”

(An elderly female informant)
“Speaking, [followed by] speaking and reading are the most important skills. How can we speak? Sometimes, schoolteachers focus on
teaching grammar rules for examinations. The teachers do not emphasize the application of English skills learned in classrooms. | will
suggest the application of English skills for all sectors. For example, vendors might not have practiced skills. Thus, learning by heart or
practicing speaking in words might be the best way for them.”

(An elderly female informant)

“l think that the sentence is not needed and that we do not talk about grammar when we communicate in English. We can use simple
expressions that help us get our meaning across. Do not speak by following the time order using past tenses, present tenses, or future tenses.
We do not need those tenses. Just speak using phrases or groups of words that can help us understand one another.”

(An elderly female informant)
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3. Promoting specific local identity

The informants expressed their views regarding the various features of local identity which are most attractive to international
English-speaking tourists. These features include culture and traditions, local attractions, temples, historical sites, local cuisine, street food,
and local products. Regarding this issue, several interviewees said:

“The lake is our main tourist attraction. If you visit our province but do not visit the lake, it is like you do not visit our province.”
(Male elderly informant)

“Apart from the culture and tradition, there are temples and historical sites where we can take foreign tourists for sightseeing. For those who
are interested in culture or antiques, we can show them temples such as Wat Lee Temple, Giant Buddha image temple, and Wat Sri
Umongkham temple.”

(Male elderly informants)

“Backpackers like street food, so we should take them to try street food at the stalls along the main road. In addition, foreign tourists like
street food such as spicy fresh shrimp salad. The tourists like to take photos when the cooks are preparing food.”

(Female elderly informant)

“Foreigners always like handmade souvenirs such as water hyacinth products made by women’s groups in the village by the lake. If we have
group tours, we should take foreign tourists to visit the village. I think the tourists are interested in how villagers produce the products.”

(Female elderly informant)
5. Discussion

According to the research objective, which was to investigate the elderly population’s needs for English communication training in order to
promote their local identity, five main findings emerged in the present study. Each finding is discussed below with supporting evidence.

The first finding shows that the majority of elders had a clear need for English language training for tourism communication. There was a
high demand for English language training contents and situations for practicing English generally, perhaps because the elders involved in
this study were retirees with ample free time. Therefore, their desire to spend time learning new things was likely motivated by their
recognition of the importance of learning English for intercultural communication with foreigners. Also, the elders wanted to reduce
stress and depression caused by living alone and coping with loneliness. Having no grandchildren or relatives with which to interact
regularly motivated them to reach out to become more involved in their communities. Providing them with the opportunity for English
tourism training allowed them meet other elders, make new friends, and establish new purposes in life. In addition, the majority of the
elders in this study were between the ages of 60 and 65, and still possessed a strong desire and ability to learn new things and improve
their communication in English. They also had a deep understanding of local culture, which facilitated productive interactions with
foreign visitors. By having the opportunity to participate in organized training, the elders could fulfil their desire to improve, help, and
become actively involved in their community. Further, the findings of this study are in accordance with the research of Yingrattanasuk et al.
(2016) who found that elders in the 60 to 64 years old age group have a greater need to participate in learning activities for self-development
than other age groups. This finding is consistent with that of Klimova and Pikhart (2020), who found that studying a foreign language
benefits cognitive capacities regardless of age. Additionally, foreign language classes appear to offer healthy seniors new chances for
socializing and social integration, which likely have a positive impact on their general well-being. In addition, this finding accords with
the results of the study by Puebla et al. (2022), who discovered that by engaging in enjoyable activities of their choice, elder participants
aspired to keep themselves physically, cognitively, culturally, and socially engaged without feeling pressure from others.

The second result of the present study indicates that most of the elders were highly interested in working in a local community that
provides services using English to international tourists. Their interest suggests that some elders value the opportunity to volunteer their
services in order to help others and promote their home province. They genuinely want to better inform foreign visitors about renowned
local tourist attractions, meaningful legends, interesting history, sustainable cultural traditions, local cuisine, and local products. The
group of elders involved in this study were appreciative of the opportunity to participate in English language training and strove to
become highly competent intercultural communicators with foreign tourists. Further, the participants in this study were accustomed to
involvement with the government retired teacher association, which holds annual activities to develop its members’ wellbeing. The elder
members frequently participated in activities arranged by this association, and frequently sought new opportunities for contributing to
local communities. In a similar vein, Puebla et al. (2022) discovered that interest groups that facilitated regular meetings were attended by
more than half of the elders of a community, who showed their desire for social interaction by active participation as volunteer workers in
their communities, partly as a means of avoiding isolation and feeling valuable through social participation. The participants also
expressed a need to apply newly learned skills. In language contexts, this became a desire to utilize the target language in authentic
contexts.

The third finding of this study reveals that nearly all of the elders expressed a need to practice listening and speaking skills more than
reading and/or writing skills. A possible explanation for this might be that listening and speaking skills are the most useful skills for
communication between Thais and foreigners. Opportunites to practice listening and speaking English are scarce in rural areas of
Thailand, so the elders in this study needed more opportunities to use and develop these skills for future work as service providers in their
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communities. Furthermore, these skills are easily acquired through interactive activities offered in training courses tailored to elders’
needs. Regarding the elders’ work experience, most of the participants had worked for many years in primary schools and with local
provincial communities. These experiences gave the participants extensive knowledge of the province’s culture, traditions, ways of life,
beliefs, tales, rites, cuisine, and tourist attractions. The combination of their educational background, work experiences and significant
local knowledge of the community provided the ideal context for the participants to develop their knowledge through this training project.
Importantly, the participants showed an eagerness to dedicate themselves to serving and helping to promote their local communities as
tour guides for international tourists. This finding supports the work of other studies, which have demonstrated that older persons prefer
language-learning aids that encourage face-to-face social engagement, an active lifestyle, and opportunities to practice in order to meet a
variety of language-learning objectives (Puebla et al., 2022). According to Bustamante (2020), depending on the effect of diverse
socio-culturally based contextual elements, elders in a community develop and change their identities as English language learners. It was
also discovered that the elders’ commitment to studying English was intricately linked to their envisioned identities as future proficient
English speakers.

The fourth finding shows that the elders’ most preferred training contents were local cuisine, followed by local culture and traditions, and
lastly local products. The most probable explanation for these results is that the elders recognize these contents as necessary for their
study because of their usefulness and application in their future work as service providers for international tourists in their local
communities, since these are the most common topics about which tourists request information. In addition, these topics are closely
related to the elderly guides’ daily lives, so it is likely they were interested in learning more vocabulary and expressions to discuss these
topics in greater detail with foreigners and thereby further promote their local communities. Additionally, the elders in this research were
all retirees from government schools and possessed comparable education levels. Their similar backgrounds and experiences allowed for
excellent cooperation during training. The elders responded to the course content and successfully cooperated in the intercultural
communication English activities. This finding accords with previous studies such as that by Savina and Asuna (2015), who suggested
that the grammar and vocabulary in language training should fully meet the linguistic needs of a senior learner, whose language demands
are limited to traveling and daily conversation. Although vocabulary content varies depending on the language requirements of each study
group, it generally concentrates on activities pertaining to family, travel, holidays, shopping, and personal interests because older people
best remember details, they are interested in by drawing on their own experiences. The findings are also in accordance with the research of
Yingrattanasuk et al. (2016), who state that elders want to develop both their work skills as well as their knowledge and skills in foreign
languages, especially English or ASEAN languages for the purposes of improving their competence and earning more income.

The final finding indicates that the situations in which elders need to practice their English skills the most are those involving greetings
and daily conversation, followed by listening and providing information about local cuisine and products. These situations are closely
related to the elders’ daily lives in their local communities, and as such they are ideal situations for elders to practice listening and
speaking skills in order to prepare themselves as service providers and local community promoters. Thus, they need more of these kinds
of situations to practice these particular English communication skills. Furthermore, the elders in this research were both physically and
mentally healthy and were eager to participate and learn as demonstrated by their cooperative social behaviour during training, their active
participation inside and outside the classroom, their ability to remember and apply important vocabulary, and their use of learning
technology. Despite their moderate knowledge of English and infrequent opportunities to study English, they proved to be diligent and
appreciative while expanding their English education. All of these observations support the need for further intercultural English language
training both in and outside the classroom. These findings accord with research conducted by Chanpradit et al. (2021) that finds elders
have strong ambitions to join English training courses that teach the four language skills of listening, speaking, reading, and writing that
can then be used for earning additional income as tourist guides within the scope of intercultural communication with foreigners. This
shows that there exist proactive elders in communities who seek opportunities to practice in various English listening and speaking
situations, including greetings, introducing goods and services, describing places, and negotiating questions and answers with foreign
tourists. According to Stowik (2019), the two most crucial elements for learning a language later in life are teachers and teaching
materials. When creating language courses, it is important to consider these elements in light of the needs, skills, and learning preferences
of older adults.

6. Conclusion

The elderly population is increasing in nearly every country globally, and some strategies and measures are being prepared to support
ageing societies and assist elders in living happily and with dignity. Most elders remain mentally and physically healthy, and society in
general can benefit from this group of people. The present study aims to explore elderly populations’ needs for developing their English
communication to provide services to international tourists and to promote local communities in northern Thailand. Based on the
preceding discussion of the results of this study, several conclusions were drawn. This study found that most elders have a need for
English language training for tourism communication and are highly interested in working in an area where they can use English to
provide services to foreign tourists in the local community. The elders also need to develop primarily listening and speaking skills,
particularly regarding their preferred training contents about local cuisine, local culture and traditions, and local products. Finally, the
elders have a need for various situations to practice their English skills, including greetings, daily conversations, and providing
information about local cuisine and products. To serve the elderly population’s real needs in foreign language learning, to develop their
preferred teaching and learning methods, and to foster their motivation and satisfaction in learning foreign languages, further study should
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be conducted with larger populations of elderly learners, and mixed-method research approaches should be adopted.
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